
 

 

1. 

Drayage Trucker Set Up Information 
 

Register on our NC Ports Customer Access Portal     
https://customeraccessportal.ncports.com/   
  
Container tracking status on terminal, register your trucks, RFID tags, Gate ERDs. 
User Training information and videos on the homepage  
 
Register with UIIA https://www.uiia.org/  Uniform Intermodal Interchange Access 
  
Send your Truck Company info /SCAC / Ocean Carrier Authorized Carrier Confirmation 
letter to containers@ncports.com 
  
Driver TWIC cards need to be registered (no fee, takes few minutes) 
NC PORT ID OFFICE 
2508 Burnett Blvd. 
Wilmington NC  28401 
910-746-6462 
0700 to 1600, M-F 
Stephanie.justice@ncports.com 
  
Chassis Yard  
Wilmington NC Ports is part of the South Atlantic Cntr. Pool 
Managed by 
Consolidated Chassis Management 
Mt Pleasant SC  
SACP Logistics 
Jill McDowell 
jmcdowell@ccmpool.com 
O:  843-881-8724 C: 843-200-1256 
 
NC Ports Charlotte Intermodal Terminal (CIP)  
1301 Exchange Street 
Charlotte NC 28208 
704-398-2076 
Jeff White 
Terminal Mgr. 
jeff.white@ncports.com  
 
Sign-Up for Alerts: https://ncports.com/connect/alerts/ 
For Gate Closings, Holiday Information, Trucker Meetings etc.  
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